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For questions or assistance regarding the Prior Authorization process, contact 

scproviderissues@acenta.com or call (855)326-5219. 
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1. Log into Atrezzo from the 

Atrezzo.Acentra.com website

2. Request an “outpatient” 
authorization with the 70-Organ 
Transplant service type.

Transplant Procedures

How to Submit a PA request 
for Transplants 

3. Request an “inpatient” 
authorization from the request 
type. Include the Organ 
Transplant case number in the 
notes section of the request.
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