Provider Portal Quick Reference Guide

How to Add an InterQual Review
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The purpose of this Quick Reference Guide is to provide step-by-step instructions for completing
the InterQual Review during case creation. This guide supports users in selecting appropriate
criteria, completing the medical review, and finalizing the InterQual Review accurately prior to case
submission.

Access InterQual

Review
Select Go to InterQual
Reviews.

Select Add InterQual
Review. Select the
request number to begin
the medical review
process.

Note: A maximum of two
reviews is permissible per
case.

Select Subset and
Medical Review
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Informational Note
Instruction:

Choose Begin Medical
Review to start
completing the required
fields.
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Enter Criteria
Responses

Complete all required
dropdown fields and
information prompts within

the medical review.

As responses are entered,
select View
Recommendations

Finalize Review
Select Review Summary
to view a summary of the
criteria and responses
entered. If needed, select
Save for Later to return
to the review before case
submission; only the
initiating user can
complete a saved review.

When ready, select
Complete Review to
finalize the InterQual
review.

Note: Once completed,
the review becomes view-
only and cannot be
edited.
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No remaining questions. Click View Recommendations to continue.
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Recommendations

[ Not Recommended Evidence does not support requested service ]

To determine why a requested service did not meet criteria, view Additional Criteria. @
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Complete this review?

Completing the Medical Review will lock it from any further
edits
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